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Dear Friend of ProAct,

Who could have predicted the dramati c impact on our state and on services 
for people with disabiliti es that the coronavirus brought starti ng in March? The 
virus has edged its way into our conversati ons, and our practi ces through safety 
plans and many other changes that eff ect our everyday lives.

We were cauti ous, and the individuals and families we serve have been 
cauti ous, as experts and government leaders tried to gauge the possible impacts 
of the virus. Our work contracts conti nued, some life enrichment off erings went 
virtual and employment supports kept going as we planned and prepared to pour 
solid footi ngs for the future.

As many know, we have operated effi  ciently for a long ti me. That has not changed, but our sources 
of income took a large dip at the end of our 2020 fi scal year, as we were not allowed to provide the vast 
majority of our services. We had to lay off  staff  for the fi rst ti me in more than 20 years, which was a very 
diffi  cult choice since a quality staff  is the lifeblood or our company. 

We would gladly take the normal challenge of att racti ng and keeping staff  than the decisions we had 
to make when services were not allowed. And the staff  who remained missed our parti cipants greatly. From 
a management perspecti ve, there were temporary relief programs that we pursued in additi on to reducing 
expenses as much as possible. Funding from some of those will help considerably. We have fared bett er than 
many, and we are confi dent that we will recover and thrive again in the future.

The fi rst element of our theme is resilient, and that, quite frankly, depends on each of us. As leaders, 
we look to our core values to defi ne who we are and what we do. That focus is only magnifi ed during diffi  cult 
ti mes. 

 We have also proven to be reliable, both in providing the more traditi onal services that people want 
and venturing out into new territories, both to help individuals live the best lives that they can. We try to 
strike a balance between informed choice and encouragement to strive for more. And, we have done well in 
that regard.

Much of what we have said here refl ects a commitment on ProAct’s part to be responsible toward the 
people we serve and their families, to our funders and to our customers. It is the third element in the theme 
for this report.

We pursue excellence; we maximize individual potenti al and self-suffi  ciency, provide person-centered 
services and enhance people’s quality of life. We are modest, thankful and committ ed to move forward. 

Two years ago, in this lett er, we said there will be challenges ahead. That phrase sti ll rings true but the 
challenge presented by the COVID-19 pandemic is not what we expected. Thank you for believing in ProAct, 
and for supporti ng our valuable mission.

Respectf ully,

           Steven Ditschler                                James Louwagie

President and CEO                    Chair, Board of Directors
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Cover photos from top left, Eagan Adult Day Services group attends State Capitol rally on February 26, 2020; participants engage from home after many 

services were suspended in March.



The story of ProAct’s 2020 
fi scal year is one of starti ng strong, 
and fi nishing well, despite fi nancial 
diffi  culti es presented by shutdowns and 
the coronavirus.

Funding improved slightly 
beginning in 2020 with a net rate 
increase of about 4 percent ti ed 
to the “Competi ti ve Workforce 
Factor” approved through state level 
legislati on. This reduced the impact of a 
7 percent cut in 2018.  

Standing for services

Parti cipants also played a greater 
role with Capitol visits, including a sit 
down session with Rep. Barb Haley and 
Sen. Mike Goggin, who represent Red 
Wing. Both signaled their support for 
adequate reimbursement rates to cover 
services for ProAct parti cipants.

Members of Eagan’s Adult Day 
Services group gathered with The Arc 
Minnesota and related organizati ons 
for a Capitol rally to stand for work 
opti ons and care staff .

Heralding commitments

Recogniti on banquets, now sorely 
missed in the COVID era, featured a 
Special Olympics Alpine Ski Champion 
for 400 Eagan celebrants and many 
service awards. For the Red Wing and 
Zumbrota banquet, 50th Anniversary 
festi viti es conti nued with special guests 
and added accolades for valuable 
services across the region. The Hudson 
and Shakopee locati ons held in-house 
recogniti on events to mark parti cipant 
milestones and build on strong 
relati onships.

‘Stay home’ orders change plans

On the cusp of spring, the 
coronavirus stay home orders rolled in 
and ProAct responded. Parti cipant care 
calls kicked off , followed by exercise 

and slideshow videos to inform and 
keep people acti ve. Several drive-by 
visits connected staff  to parti cipants 
who had to stay home. At ProAct, 
employees moved quickly to cover 
parti cipant jobs in the skills training 
areas and keep up with customer 
demands. Several are “criti cal sector” 
businesses that couldn’t cease 
producti on due to the virus. 

ProAct updates were frequent, 
responding to decisions made 
by Governor Tim Walz and the 
Department of Human Services (DHS). 
A Safety Preparedness Plan was 
created and updated frequently to 
guide operati ons.

ProAct Employment services 
took a brief ti me out as Minnesota 
assessed the situati on but were soon 
back online. A virtual environment 
was emerging to cover a number of 
functi ons previously done in person.

This same approach made its 
way to day and adult day parti cipants 
through virtual enrichment services 
fi rst developed by the Eagan day 
training program by adapti ng a robust 
base of classes. The concept expanded 
to Red Wing and other locati ons 
served via Eagan, where parti cipants 
needed service but were not yet ready, 
or allowed, to return in person. The 
need was great to relieve isolati on and 
provide positi ve programming. 

Per DHS rules, preparati ons were 
made in June for the July return of 
the fi rst parti cipants, those who live 
with family or independently. ProAct 
adapted and families responded 
positi vely as new realiti es took hold.

“Ours is a community, an 
intenti onal community, that truly cares 
about person-centered services,” said 
ProAct President Judie Foster-Lupkin. 

On September 27, 2019 the Eagan Recognition Banquet 

gathered about 400 to celebrate years of service and hear 

from a special speaker.

On February 20, 2020, staff and participants from ProAct in 

Red Wing gathered in the governor’s reception room after 

meeting with their legislators. 

Pressing forward, overcoming obstacles, engaging, fulfi lling 

Virtual enrichment services were formed in response to the 

COVID-19 service suspensions to connect and help participants.
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With 20 years in disability services, new ProAct President Judie Foster-Lupkin has several 
experiences bringing nonprofi ts back to life, but ProAct’s situati on was diff erent. 

A transiti on plan was in place to make CEO Steve Ditschler available for months, and, 
while coronavirus service suspensions took their toll starti ng in the spring, ProAct’s systems 
and fi nances were in good shape. Foster-Lupkin joined the organizati on in June 2020.

Working with Ditschler, the two would tackle best practi ces, combining decades of 
leadership experience. Both have a background and interest in fi nance. “One of the sayings I 
heard early in my nonprofi t career was, ‘No Margin – No Mission,’” said Foster-Lupkin. “We 
cannot provide the services we do without being able to make fi nancial sense as a business.”

With a for-profi t background in fi nance before her foray into the industry, Foster-Lupkin has served residenti al and day 
service organizati ons in her nati ve Oregon, Missouri and southeastern Minnesota. She holds an MBA from Walden University in 
Minneapolis and a bachelor’s in business administrati on with an emphasis on management from Southern Oregon University in 
Ashland.

Funding streams and federal matches are similar everywhere, but she noti ced something in Minnesota that set it apart. 
“Minnesotans are more open minded and embrace the folks with disabiliti es more than anywhere I’ve ever been,” she said.

The new president’s introducti on to people with disabiliti es came at an early age. A cousin with special needs spent ti me 
with her at their grandmother’s home. And, her sister fostered special needs children in Alaska. “As far as I was concerned, they 
were just family.” Family, as well as admirati on for the ProAct organizati on, are much of what drew her here. Foster-Lupkin has 
grandchildren in the area.

The new president said there’s something infecti ous about the smiles, happy atti  tude and sense of accomplishment that 
parti cipants have that “the rest of us oft en take for granted.” 

Bright future, new president

Service hours provided to participants are a primary revenue source for ProAct and dropped dramatically after COVID-19 service suspensions began in 

March 2020. The chart shows the pre-COVID hours in February and the impact felt in the month of June, when new coronavirus realities were in full swing.

Judie Foster-Lupkin
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For years, Kwik Trip gas and convenience stores 
have partnered with ProAct to provide opportuniti es for 
people with disabiliti es who fi ll support roles.

At the core is a “Retail Helper” program where the 
company pays wages directly for stocking and janitorial 
help. The positi ons, in essence, are not added to the 
individual store’s labor expense, and improve customer 
service. Retail helpers stock items, empty garbage, 
clean and cover other duti es. The shift s are oft en three 
hours long, fi ve days per week, said ProAct employment 
specialist Ted Stam. 

The stores work closely with Minnesota Vocati onal 
Rehabilitati on Services (VRS) and business consultant Marci 
Jasper. Individual locati ons request the opti onal help, and 
job candidates are pre-screened by VRS.

“They’re treati ng our people very well,” said Stam. 
“And have defi nitely taken it upon themselves to assimilate 
the populati on we serve.”

Jasper said that as of May 2020, the company had 
507 retail helpers, with 75 
percent of stores employing 
at least one person with 
a disability. The company 
wants to increase those 
numbers.

Retail helpers 
someti mes move into 
regular staff  positi ons, and 
a second store positi on 
is opening even more 
doors for people with 
disabiliti es. “Food product 
demonstrators” off er 
greeti ngs and give samples 
to guests, working busy 
mealti me hours.

Bobbi Glewwe, who uses a wheelchair, was hired 
as a food product demonstrator at the Slater Road store 
in Eagan. She had worked for a nursing home previously, 
but likes the food focus here. Glewwe explains the food 
sample off erings to passersby and watches a ti mer to assure 
freshness. “Would you like to try a sample?” she asks. “Yeah, 
how about one of these?” a man answers. “Thank you for 
coming and have a nice day.”

Stam assisted with the job placement. “Ted was willing 
to help and it was really nice of him to do it,” said Glewwe. 

“He was very concerned about what I like and he was really 
fast about it. He didn’t wait at all. He knew what he was 
doing.”

Store Leader Heather Caine said her Kwik Trip recently 
reached the busiest level in sales. “If you want something to 
sell, you sample it,” she said. Her hope for Glewwe’s role is 
to increase sales of take home meals in the evening. 

“Bobbi comes in and she does have a great smile (she 
uses a face shield),” said Caine. Guests look for her and 
appreciate her. Rejecti ons don’t get her down. “She just 
goes on to the next thing and doesn’t skip a beat with it.”

The VRS business 
consultant said Kwik Trip 
human resources is very 
responsive if any job 
placements have issues, 
oft en getti  ng back within 
fi ve minutes aft er reaching 
out to a store. Jasper was 
supporti ng about 100 
retail helpers at one point.

Other aspects 
that make Kwik Trip so 
desirable as an employer, 
said Stam, are the good 
wages and limited hours. 
They oft en fi t within 

income limits that parti cipants have to maintain their 
benefi ts. 

Caine worked in counseling for 10 years before Kwik 
Trip. She met Stam at another store. “I understand how 
work helps people, how it makes people bett er,” she said. 
“I’ve always been a huge supporter of our retail helper 
program and helping people like Bobbi in a job that’s going 
to give them a sense of purpose and fulfi llment,” said Caine. 
“It makes them feel like they’re part of the team, and gets 
them excited about something again.” 

Supported by ProAct, Bobbi Glewwe was hired as a food product demonstrator at a 

Kwik Trip in Eagan. Her captivating smile and outgoing personality help people to 

discover and buy food products.

Kwik Trip: invaluable partner 
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“ProAct will be the provider of choice for person-centered services that enhance

the quality of life for people with disabilities.”     ProAct Vision Statement

Thoughtful and considerate in Hudson

Parti cipant Alicia Sanchez in Hudson 
talked repeatedly about her 10-year 
Service Award that was coming in 2020, 
then the coronavirus hit and ProAct was 
shut down for a while. As a person who 
enjoys att enti on, her 30th birthday also fell 
during that ti me, and her “big bash” party 
at ProAct was lost, said Case Coordinator 
LeeAnn Mergens. 

When the site reopened, Sanchez 
returned with a great atti  tude, learned to 

embrace the new face masks and unleashed 
her life enrichment talents with craft  ideas 
and planning to help others, the coordinator 
explained. Sanchez is cost-conscious and 
innovati ve to use what’s on hand. She’s 
also been more consistent with att endance, 
choosing her schedule, said Mergens. “We 
call her ‘Princess,’ and she loves it.” Sanchez 
was previously served by ProAct in Red 
Wing, but found the smaller Hudson setti  ng 
more benefi cial to her needs.

Personality and moti vati on easily lend 
themselves to opportuniti es, and Sophia 
Sullivan found one at the Old Navy store in 
Eagan’s outlet mall. The transiti on student 
discovered ProAct and employment specialist 
Hannah Baker helped to secure the job as a 
greeter.

“She always manages to put smiles on 
everyone’s faces, including her coworkers,” 
said Baker. The employee loves fashion and 
music. Her mother, Linda Sullivan, said Sophia 
has “pep in her step” when she drops her off  
for work and when she picks her up. It’s her 
fi rst job.

Baker helped Sophia with the interview 
where she was hired on the spot, provided 
job coaching and then occasional visits. “She’s 
worked really hard to be independent,” said 
Baker. Her shift s of three hours, three days 
per week could expand aft er she graduates. 
“She’s the kind of person who sets the scene 
for everybody,” said Baker. “Really fun to be 
around, that’s where she strives the most.”

Sophia was complimented by a regional 
Old Navy manger who liked the way she 
greeted people and her dancing, which 
provide a good atmosphere, Baker said. 

Asking parti cipant Karen Haw about 
her happiness at ProAct can prompt 
tears of joy, an emoti on that spills over to 
benefi t others. “Karen is a very fun loving 
individual,” said Case Coordinator Stephanie 
Schmitz. 

“She is always really happy. She’s 
chipper and she knows how to cheer up a 
room.” Direct service professional Rebel 
Rozeboom said Haw loves to come to 
work. “I have not seen her in a negati ve 
mood, ever.” Haw loves her job. “Stephanie 
is my boss, and Rick. He loves to tease 

everybody,” said Haw. 

Rozeboom greets her each day as 
“her favorite Karen.” It’s no wonder that a 
return to ProAct brought dramati c changes 
for Haw, who was antsy at home. Upon 
her return, she had completely changed at 
home, said Schmitz “It’s been awesome.” 
Haw knows her jobs and works hard. “Her 
being happy is what makes me happy 
and it’s always like that. It’s like perfect,” 
said Schmitz. “I really like it here.  I like 
the people I work with, I like Rebel and 
everybody,” said the parti cipant.

Finding joy in Shakopee work day, contagiously positive 

Her social outlet earns paychecks with ProAct support in Eagan
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“To provide person-centered services that enhance the quality of life for people with disabilities in 

the areas of employment, life skills, and community inclusion.”     ProAct Mission Statement

He’s independent, in demand, appreciated

 “Houseman” Michael Halpaus, found 
a new job at Country Inn & Suites through a 
friend and conti nues to receive occasional 
support visits from ProAct in Red Wing. 

Coworkers are friendly, he feels 
appreciated and there’s much to do.  And, 
Halpaus is reliable. He fi gures out rides to 
work and someti mes is called in for extra 
shift s. 

General Manager Scott  Hanson 
relies on Halpaus to keep common areas 
clean, and calls him in for extra shift s when 
needed. “I am thankful for Mike every day.” 
Halpaus’ favorite tasks involve food service 
for guests. Some give him ti ps. 

“I want to keep doing this for a 
while,” he said. The hotel is one of the most 
popular lodging spots in the river town.

Someti mes the social aspects of work 
are just as important as the physical ones, 
and parti cipant Genna Helfritz on the DARTS 
cleaning crew is well aware of this. As she 
visits seniors in their homes, Helfritz and 
ProAct Site Supervisor Ann Stocker know 
that interacti ons are just as important as 
the scrubbing. 

“She always remembers what the 
last conversati on was with that person,” 
said Stocker. “She’s very nice, polite, just 
wonderful.” While Helfritz has worked 
independently and in ProAct’s skills training 

area, the crew setti  ng has been her best fi t. 
She considers the residents as her friends 
and said she wants to cheer them up when 
there’s a need. 

One resident, Joe C., said the ladies 
who clean his apartment are wonderful. 
“The fl oors and bathroom are immaculate. 
They do a really good job and I like the 
ladies very, very much.” Helfritz’s case 
coordinator, Linda Koenig, said she is 
agreeable, takes feedback and has a solid 
rapport with others. That interacti on has 
been a big part of her quality of life.

Scout values, determination, support for all seasons in Red Wing

Strong connection, good conversation show  caring for others

In Red Wing’s pott ery area, 4 Season 
Sports, a fi shing and hunti ng retailer, hired 
Chris Farrell to work the sales fl oor and 
stock items. Finding the job on his own, 
Farrell said he had an advantage. Both he 
and his manager earned Eagle Scout ranks 
in the same scout troop, though years apart.

 Farrell has had many physical 
challenges, but refuses to give up. “It’s hard 
and frustrati ng at ti mes, but you’ve just 
got to keep on going.” ProAct job coach 
Steve Whitmore visits Farrell at work to 

provide any needed supports to make him 
successful. 

He knows the correct baits to use in 
diff erent applicati ons. There are sinkers, 
hooks and many kinds of plasti cs. When 
he’s not stocking or helping customers, 
Farrell breaks down boxes and takes out 
cardboard.  A former golfer and employee 
of Mississippi Nati onal Golf links, he uses 
arm crutches to assist with walking and to 
maintain upper body strength.
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James Louwagie

Chair

Merchants Bank

Lakeville, Minnesota

Arleen Sullivan

Vice Chair

Old National Bank

Eagan, Minnesota

Charles DeNet

Treasurer

DeNet Kenefick & Assoc., P.A.

St. Paul, Minnesota

Paul Kramp

Secretary

Alliance Bank

Red Wing, Minnesota

Teri McCloughan

Past Chair

Stapleton & McCloughan, PLLC

St. Paul, Minnesota

Dr. John Christiansen (ret.)

I.S.D. 917

Rosemount, Minnesota

Pat Jones

Superior Home Care

Lakeville, Minnesota

Brian Knapp

3M Corporation

Red Wing, Minnesota

Mary Ellen Leary

The MEL Group 

Eagan, Minnesota

Marty Stapleton

Stapleton & McCloughan, PLLC

St. Paul, Minnesota

Steven Ditschler

Ex-Officio

ProAct, Inc.

Eagan, Minnesota

Judie Foster-Lupkin

Ex-Officio

ProAct, Inc.

Eagan, Minnesota 

Members as of June 30, 2020
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L

e
a

d
e

rs
h

ip
 T

e
a

m

From left, Mary Ellen Leary, Brian Knapp, Marty Stapleton, Paul Kramp, Charles DeNet, Dr. John Christiansen, Judie Foster-Lupkin, Arleen Sullivan, Teri McCloughan 

and Steven Ditschler.

From left, Steven Ditschler, President and Chief 

Executive Officer

Judie Foster-Lupkin, President (June 2020)

Kim Feller, Vice President of Programs and 

Services 

Sally Ogren, Director, Red Wing/Zumbrota

Jo Ann Peine, Human Resource Director/  

Corporate Compliance Officer

Aimee Sandy, Controller

James Louwagie
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Financial Statements

Statements of Activities and Changes in Net Assets

               2020           2019       

Revenues
Program Service Fees $9,751,720 $12,537,909

Consumer Employment 

   Services   3,898,818  4,826,188

United Way       7,250   7,250 

Other 718,267   869,879

Total Revenues $14,376,055         $18,241,226 

Expenses
Program Services  

   Employment Services    $7,437,623 $8,951,812

   Day Services 5,617,434 6,995,385

   Vocational Services 427,153 433,291

Total Program Services $13,482,210 $16,350,488

Support Services    

   Management and 

        General  1,514,130 1,226,336

   Fundraising 22,659 12,635

Total Support Services        1,536,789 1,238,971

Total Expenses              $15,018,999 $17,589,459

          (642,994)       651,767

Statements of Financial Position

 2020 2019

Current Assets $9,728,878 $9,240,867

Land, Building and 

     Equipment 3,512,039 3,643,397

Investment  4,809,942 4,210,747

 

Total Assets $18,050,859 $17,095,011

Total Liabilities $3,510,791 $1,911,999

Net Assets-without Donor Restrictions

      Designated 4,560,784 4,524,779

      Undesignated 9,979,284 10,638,030

Net Assets-with Donor Restrictions   -   20,203

Total Net Assets $14,540,068 $15,183,012

Total Liabilities 

and Net Assets $18,050,859 $17,095,011

Fiscal years from July 1 to June 30. Financial audit report available 

upon request.
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2020 Contributors*

* Golf sponsors for 2019 were listed in previous Annual Report
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Annual Fund Donors

3M Foundati on
Doug and Ann Abere
Acti on Team Thrivent
Arnold and Phyllis Adascheck
William Alexander
Richard and Ethel Anderson
Tamra Anderson
Cary and Patt y Arneson
Michael Bachman
Jennifer Baese
Bert and Elaine Becker
The Benevity Community 

Impact Fund
Shayna Berndt
William and Susan Bisek
Julie Blanch
Thomas and Catherine Boos
Dave Brenner
Debbie Brevig
Karen Brooks
Ali Brown
David and Cat Budrow
Connie Burch
Anna Cahak
Patricia Carlson
Dave and Teresa Cavalier
Mark Clark
Comcast 
Phebe Connolly
Doug Cowles
Christi ne Crep
Tami Custer
Dakota Electric Associati on
Dan Larson Do-All
DaVita Inc
C.J. and Donna Denzer
John and Kathleen  

DesLauriers
Steven and Meri Ditschler
Timothy Dunleavy
Eagan Lions Club
Eagles Club

Joseph and Marilyn Emond
Francis and Marilyn Ertel
Linda Estes
John Ewine
Kimberly Feller
Shauna Feller
First American Bank
Kristi n Flaa
Frandrup Masonry, Inc.
Christi ne Fults
Brooke Furry
Gerald Gargaro

General Dynamics AIS & C4S
Lawrence and Faye Gibis
David and Vicki Gosse
Karen Gunderson
Louis and Rebecca Hall
David and Terri Hanke
Jan Hanson
Phyllis Harper
Linda Harrison
Shelda Heidecker
Jerry and Janet Hennen
Jean and Sean Henry
Shelley Pauly and Ellen 

Hentges
Jay (Charles) Hermann
Joanne Hovey
Mark and Michelle Jacobs
Susan James

Ted Jessen
Daniel Johnson
Marilyn Johnson
Mike Johnson
Tim Johnson
Pat Jones
Raelle Jorae
Christopher Kelly
Paul and Mary Kelsey
Karen Kennedy
Darren Kermes and Lisa 

Backer

Joseph and Michelle Kimmel
Steven and Liza Kiwus
Dianne Knowlton
Ken Koch
Darlene Koob
Paul Kramp
Tom Krause
Patrick Landis
Randy and Karen Lee
Karen Leiferman
Glen and Vivienne Lien
Ben Lieser
Susan Louis
James Louwagie
Daniel and Julie Ludden
Eby Lundbeck
Ryan and JoAnne Macheska
Katherine Marti n

Kevin McCaleb
Elizabeth McCarthy
Teri McCloughan
James McCoy
Roger and Margaret 

McGuire
Kam McPhillips
Ronald and Jane 

McNamara
Joanna Mead
Steven and Jean Melin
Stephen Michel
Marc Miller
Minnesota Valley Electric 

Trust
Ernest and Denise Moen
Kati e Morem
Clair Murphy
Steve Nelson
Son Nguyen
Joseph Ogorman
Old Nati onal Bank 

Foundati on
Stephen Olson
Elaine Opdahl
Eric Pearson
Dale Peterson
Mary Jo Peterson
Ross and Gail Peterson
Vlado and Vera Petrasek
Lisa Pilarski
Monique Plevell
Tom and Linda Pohl
Dusty and Sue Prestegaard
Elaine Pugh
Richard Radman
Kathy Roberts
Breanna Rogers
Joe Rolfes
Bryan Rolfes
Rosemount VFW #9433
Susan Rundell
Richard and Denise Ryan
Eric Salonen

December 2019
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Phebe Connolly in memory of 
Gerti e Feller

DaVita Inc in memory of Jim 
Murray

Steven and Meri Ditschler in 
memory of Dave Born

Joseph and Marilyn Emond 
in memory of Donald 
McGuire

David and Terri Hanke in 
memory of Michael Blaha

Jean and Sean Henry in 
memory of Tom Henry

Jay (Charles) Hermann in 
memory of Mary “Mimi” 
Hermann

Joanne Hovey in memory of 
Tim Hovey

Dianne Knowlton in memory 
of Clarice, Roy, and Don 
Knowlton

Ryan and JoAnne Macheska in 
memory of Ken Macheska

Steven and Jean Melin in 
memory of Jen Melin

Elaine Opdahl in memory of 
David Opdahl

Fred and Barb Polzin in 
memory of Dave Born

Richard Radman in memory 
of Donald Radman

Richard Sanford in memory of 
Jean Sanford

ProAct, Inc. is an equal 

employment opportunity 

employer and will not 

discriminate against any applicant 

or employee on any grounds 

protected under federal, state, or 

local law, including race, color, 

creed, religion, age, sex, sexual 

orientation, national origin, 

marital status, membership or 

activity in any local Human Rights 

commission, or status regarding 

public assistance, or any other 

characteristic protected under 

federal, state, or local law.

Sam’s Club 
Richard Sanford
Lester And LaNaye Schauer
Wayne and Tara Scheff el
Randy Schumacher
Scott  and Karleen Shellum
Nicholas Smith
StarTech Computi ng
Earl Stone
Strike Tool, Inc
William and Sara Strom
Mary Sullivan
Paul and Christi na Sullwold
Superior Home Care, Inc.
Nancy Sweet
Tapemark
Target Corporati on
Kalvin and Maureen 

Tegmeier
Jane Thames
Jeff  Thames
Don and Kay Thielen
William Thomalla
Leiann Thompson
Dena Thorson
Joey and Jonica Thorson
Thunder Willow Residenti al
The Trophy House 
Janis Tweedy
United Way of Goodhue, 

Wabasha & Pierce 
Counti es

United Way of Hasti ngs 
David and Lana Utecht
Joanne Valerius
Sherie Wallace
Walmart
Elihu Wear
Jeff rey Weast
Peter and Anne Wildenborg
James and Patricia Williams
Paul and Lynn Wise
Tyler Wolff 
Xcel Energy Foundati on

Richard and Nancy 
Zechmeister

In Honor of 
Arnold and Phyllis 

Adascheck in honor of 
Mathew Harper

Shayna Berndt in honor of 
Chloe Kiwus

Thomas and Catherine 
Boos in honor of Barb 
Faschingbauer

Connie Burch in honor of 
Amy Anne Burch & ProAct 
staff 

Ralph Davini in honor of Jane 
Thames and Kathy Thames 
for 2021 golf event

Francis and Marilyn Ertel in 
honor of James Ertel

Brooke Furry in honor of 
Steve Hinrichs

Phyllis Harper in honor of 
Matt hew Harper

Diane Knowlton in honor of 
Donald Knowlton

Darlene Koob in honor of 
LeAnne Linder

Clair Murphy in honor of 
Abbie Pohl

Steve Nelson in honor of 
Peter Nelson

Vlado and Vera Petrasek in 
honor of Milena Petrasek

Tom and Linda Pohl in honor 
of Abbie Pohl

Wayne and Tara Scheff el in 
honor of Dina Scheff el and 
all her staff 

William and Sara Strom in 
honor of Carmen Elizabeth 
Strom

Jeff  Thames in honor of 
Kathy Thames

Thunder Willow Residenti al 
in honor of ProAct - 
Hudson staff 

In Memory of
Charles Allyn in memory of 

Alice Allyn
Tamra Anderson in memory 

of Gerti e Feller
Karen Brooks in memory 

of Richard Brooks – 
Zumbrota

March 18, 2020



Eagan 
3195 Neil Armstrong Blvd.

Eagan, MN  55121
Phone: (651) 686-0405  

Fax: (651) 686-0312
TTY: (651) 289-3167

Eagan-West 
3225 Neil Armstrong Blvd.

Eagan, MN  55121
Phone: (651) 686-0405  

Fax: (651) 289-3199

Red Wing
204 Mississippi Ave. 

Red Wing, MN  55066
Phone: (651) 388-7108  

Fax: (651) 388-9223

Shakopee
792 Canterbury Road S. #132

Shakopee, MN  55379
Phone: (952) 403-7979  

Fax: (952) 445-7955

Hudson
1202 Beaudry Blvd.
Hudson, WI  54016

Phone: (715) 410-4216
Fax: (715) 381-9814
TTY: (651) 289-3167

Zumbrota
224 South Main St.

Zumbrota, MN  55992
Phone: (507) 732-7888  

Fax: (507) 732-4085

proactinc.org
877-245-0405

Service awards were presented to Red Wing, 
Eagan, Shakopee and Hudson parti cipants. 
Some received the award and gift s at 
home, others at work, and some came for a 
celebratory drive-by pick-up.  

Celebrating in a new way
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